	Customer Service Request        


                           Name


                      Email Address


                  Space # / Phone


                    PLAN Requested

PHONE:
855-441-6192

EMAIL:
bluebarninternet@gmail.com
PAYMENTS
Payments made to QSi can be dropped in the RV Park office mailbox.


[image: A qr code on a white background

Description automatically generated]
	
	Plan – A         BASIC WI-FI SERVICE
Basic Wi-Fi Service Plan -- $60/mo.

Great for “personal use” web browsing, video streaming (Netflix, YouTube, etc.), Also good for daily tasks such as email, social media, and work/study.  Unlimited data with connectivity for several devices.     

PLAN – B           PREMIUM FIBER/ WI-FI SERVICE
Premium Fiber/Wi-Fi Service Plan -- $100/mo.

Fiber Optic connectivity straight to your RV!  Enjoy fast ultra-low latency Internet. Excellent choice for remote work access, gaming, video conferencing, streaming, banking, social media, and work/study. Unlimited data with connectivity for all your devices.  Hardware equipment will be provided for this connection & returned to Cottonwood Springs after the close of service or departure from the RV park.

(Initial account setup & installation fee $100, non-refundable)

PLAN – C            SHORT-TERM BASIC WI-FI SERVICE

Short term Basic Wi-Fi Service Plan –
$15.00 for the day or $30 for a week

Great for web browsing, video streaming (Netflix, YouTube, etc.), Also good for daily tasks such as email, social media, and work/study.  Unlimited data with connectivity for several devices.


Wi-Fi Passwords generated are the customer’s responsibility to keep secure and are solely for devices at the site of the paying guest. AGAIN - passwords are for use for the individual RV spot and devices. Violation of this (giving your passwords to another guest or person) will result in you having to pay the costs associated with illegal access to the W-FI and a $250.00 penalty.  Your signature below acknowledges this provision.


__________________________________________________________
  (Signature of Guest and Date)
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